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MNpasuna npenocTaBaeHmA NaaTHbIX meguunHckmnx yenyr 8 OO0 «AB-mep»

1. O6buwme nonoxKeHmsa

1.1HacToAwme npaBuna nNpPeaocTaBNAeHMA NAATHbIX  MEOUUMHCKUX  yCayr
pa3paboTaHbl Ha OCHOBaHMK 3aKoHa Poccuiickon Pepepaumm ot 07.02.1992 r Ne
2300-1 «O 3awuTte npas notpebutenen», [MocTtaHoBNeHMA [lpaBUTENbCTBA
Poccuinckon depgepauymm ot 04.10.2012r Ne 1006 «O6 ytBeprkaeHun [Mpasun
NpenoCcTaBNeHNs MeAUULMHCKMMUM  OpPraHu3aunMAMM  NNATHbIX  MeOUUMHCKUX
ycnyry», ®epepanbHoro 3akoHa oT 21.11.2011r Ne 323-d3 «O6 ocHOBax OXpaHbl
340p0BbA rpaxkgaH B Poccniickon ®egepaunm»

2.B pamkax Hactosawmx MNpaBun UCNONb3YIOTCA Caeaylolmne TepMmuHbl: «lNnaTHble
MeANLMHCKUE YCAYTU»- MegULMHCKME YyCayru, npeaocTtasnaemble McnonHutenem
Ha BO3Me3a4HOW ocHoBe lauueHTamM 3a CYET JIMUYHbIX CPEeACTB rpaKaaH, cpeacts
IOPUANYECKMX NUL, U WMHbIX CPEeACTB Ha OCHOBAaHMWM A0roBOPOB, B TOM 4ucCne
AOroBOpPOB A06POBONBHOIO MEAMLMHCKOTO CTPAXxOBaHWUA, MNPeaAyCMOTPEHHbIX
3aKOHOAaTeNbCTBOM.

«MeguuMHCKaa  ycayra»-  MeponpuaTME  WAM  KOMMNAEKC  MepPOonpuUATUN,
HanpPaB/IEHHbIX Ha NPOPUAAKTUKY 3ab60NEeBaHUN, UX AMATHOCTUKY, NeYeHue U
peabunutaumio, UMEWKUX CaMOCTOoATENIbHOE 3aKOHYEHHOE 3Ha4YeHue W
onpeaeneHHyo ctoumoctb; «McnonHutens»- OO0 «AB-men» aencreyloulee B
cooTBeTcTBUM C nnueHsmen No J10-78-01-006800 ot 23.05.2016 r., BblAaHHOM
Komuntetom no 3gpasooxpaHeHuto r. CaHKT-MNeTepbypra, ONPH 1109847023659
NHH 7840442857, opuandeckuii agpec: r. CaHkt-MNetepbypr yn. Maparta, 455/5

UcnonHutenb ABNAeTcA MeAMLMHCKOM opraHu3auuen, npeaoctaBastolen
nNaTHble  MeAMUMHCKME  yCayru  naumeHTam; «[llaumeHT»- notpebutens
MeANUMHCKOM ycnyrn — GU3MYECKoe NnLO0, UMElOLLLee HamMepeHWe MOoAYyYUTb,
B0 nonyyatoulee nnatHble MegULMHCKUE YCAYTU IMMHO U B COOTBETCTBUU  C



AOroBOpOM, B TOM u4ucae C [oroBopamu [06poBOABHOTO MeAULMUHCKOIo
CTPaxOBaHWUA, a TaKKe [0roBOpamMM, 3aKNOYEHHbIM MEXKAY WCMNOJIHUTENEM U
lOpMOAMYECKMM  INMUOM  (opraHusaumeirt), pPaboOTHMKOM KOTOpPOM  ABAAETCS
¢unsmnyeckoe nmuo. MNotpebutenb, NonyyvarwWMn NNaTHble MeAULMHCKUE YCAYTH,
ABNAETCA NAaUMEeHTOM, Ha KOTOPOro pacnpoctpaHAaeTtca gelictene PegepanbHoro
3aKoHa «0b6 ocHoBax OXpaHbl 340P0BbA rparkgaH B Poccuiickon degepaummn».

«3aKasumk» - pusmyeckoe (lopuanYeckoe) UL, MMetoLLLee HaMepeHUe 3aKkas3aTb
(npnobpectn) nnbo 3akasbiBatoliee (NpuobpeTtatowlee) naaTHble MeAULMHCKUE
YCNYr1 B COOTBETCTBUM C IOFOBOPOM B NoAb3y lMNauneHTa;

«MecTo OKasaHuA ycayr» -CTPYKTypHOe noApasfenieHne  UCNOoNHUTens,
Pacrnosio}KeHHoe MO agpecy, YKAa3aHHOMY B MNPWIOKEHUM K JNLEH3UW Ha
ocyLecTBAeHne MeguunHcKon geatenbHoctn UcnonHutensa; OcHoBaHuem AnA
OKasaHuA NcnonHuTena nnatHbIX MeAUUUHCKUX YCAYT ABnseTca: -4obposonbHoe
eNlaHMe nauueHTa noJjyyaTtb MegMUMHCKYt ycayry. [pu 3TOM  nauueHT
npefocTaBnseT UCnoaHuTento uHbopmmpoBaHHoe A06pPOBOALHOE corsiacue Ha
OKa3aHne MeguUNHCKOM yCayru.

2. UHbopmayma o6 ucnonHuTene U nNpenocTaBiAEMbIX UM MeAUUUHCKUX
ycnyrax.

Hannume y UcnonHntensa nnueHsMm n TEXHUYECKOM BO3MOXKHOCTM Ha OKa3aHue
n3bpaHHOro BMaa ycnyru. lepeyvyeHb NNATHbIX MEAULUNMHCKUX YCAYT C YKa3aHUEM
UeH B pybnax pernameHTUpOBaHbl NMPENCKYPaHTOM, AEUCTBYIOWMM Ha MOMEHT
OKa3aHWA YCAYyrn, KOnua KOTOPOro pasmMelleHa B XOA/e KAMHUMKU B MecCTax
OKasaHua ycnyr McnonHutenem B obLEeAOCTYNHbIX MECTax, a TaKXe Ha cauTe
UcnonHutena www info@av-med.ru MHPOPMaALUMOHHO-TEIEKOMMYHUKALMOHHOMN
cetn «MHTepHeT» pasmelleHbl cnepywowme csegeHma  UcnonHutens:
HanmeHoBaHue UcnonHutena, MHH, agpec mecta HaxoXAeHWA OpuanvyecKkoro
NMua, AaHHble AOKYMEHTa, NnoATBepraatoulero @akT BHeceHuA CBeAeHWUn o
topugmndyeckom nmue B EMPKOJ, ¢ ykasaHuem opraHa, oOcCywecTBUBLUErO
roCy4apCTBEHHYO PErMcTpauuto, agpeca MecT oKasaHua ycayr, tenedoHbl, PO
PYKOBOAWUTENA, CBEAEHMS O JIMUEH3MM HA OCYLECTBNEHNE MeOUUUHCKON
0eATeNbHOCTM C YKa3aHMemM HOoMepa, AaTbl BblAayn, CPOKa AENCTBUA, MepeyHs
paboT(ycnayr), cocTaBasloWMUX MeAULUHCKYIO AeATeNbHOCTb, OpraHa, BblaaBLUEro
NNUEH3UU (C NPUNOKEHNEM KOMNUIN),HAMMEHOBAHME, aAPEC MECTa HAaX0XAeHMA U
TenedOH BblABLUErO e€e JINUEH3UPYEMOro OpraHa, cseaeHua o6 apgpecax u
TenedoHax opraHa UCNoNHUTENbHOM Bnacth cybvekTa Poccuinckon depepaumm B
chepe oxpaHbl 340pPOBbA rpaxKaaH, TeppuTopuanbHoro opraHa PeaepanbHOM



mailto:info@av-med.ru

Cny6bl NO Hag3opy B chepe 34PaBOOXPAHEHMA UM TePPUTOPUAIbHOTO OpraHa
depepanbHoi cnyxbbl No Haasopy B chdepe 3awWmTbl nNpaB notTpebutenen wm
H6narononyuyna 4yenoBeKa, CBeAeHWE O pexknme paboTbl KabMHETOB, NepeyeHb
OKa3blBaeMblIX YCNAYr, MPENCKYpPaHT Ha  OKa3blBaemble YCAYrM, CBEAEHUA O
MeOMUUNHCKUX PabOTHUKAx McnoaHuTensa, o6 ypoBHe wux npodeccnmoHanbHOro
obpasoBaHus, KBanudpukauum un ceptudukaumn. Pexkum(rpaduk) paboTbl
MegMUMHCKOro paboTHWKa, y4yacTBylOWEro B NpeaoCTaBAeHMW  NAATHbIX
MEAMUNHCKUX YCNYr, Pa3MelLeH Ha CTOMKe Yy agMMHUCTpaTopa. YKasaHHaA
MHbopMaLms, AOCTYNHA HEOrpaHUYEHHOMY KpYry 1L, B TeYeHne Bcero pabouero
BpemeHu McnonHutena, B AOCTYNHOM ANA MocetTuTene mecte U odpopmieHa
TakMM 06pa3oM, YTO O3HAKOMUTLCA C PasMeLLeHHOM MHPOpPMaLUUeldr BO3SMOMXKHO
cBoboaHO.

NcnonHntenb npeactaBnseTr Ana O3HaKomaeHua no TpebosaHuio lMauneHTa u
(nnun) 3akasumka:

1.Konuio  y4ypeguTenbHOro  AOKYMEHTa  MeAMUMHCKOM  opraHu3auum-
IOPUANYECKOTO /NLA, MONOXKeHMe o ee o¢unvane (oTaeneHun, Apyrom
TeppuTopmanbHO 060C06/1eHHOM CTPYKTYPHOM NOoApPa3Ae/IeHMUM), YyHACTBYOWNM B
npeaocTaBAEHUM NNATHbIX MeAULNHCKUX YCAYT;

2. KOMWIO JINLEH3MW Ha OCyWecTBNeHue MeAULMHCKOW [OeATeNbHOCTU C
npunoXeHnem  nepeyHsa  pabot(ycnyr), cocTaBAAlOWUX  MEAULMHCKYIO
AEeATeNIbHOCTb MEeAMLMHCKON OpraHu3auum B COOTBETCTBUM C nnueH3ueln. [o
3aKnoueHua pgorosopa McnonHutens B nNUCbMeEHHOM ¢dopme yBeaomanet
MaymeHTa(3aKa3unmKka) 0 TOM, YTO HecobnOAeHME YyKasaHu (peKomeHaaunii)
UcnonHutena (mMeguMuMHCKOro paboTHUKa, NpPefoCcTaBAAloWEero nAaTtHyHo
MEAULMHCKYIO YCAyry), B TOM 4YMC/ie Ha3HAYEHHOro PeXKMma NevyeHus, MOryT
CHMU3UTb KayecTBO NpeaocTaBAAeMon NAaTHOM MeAULMHCKON YCAyrun, nosaeyb 3a
cob0oM HEBO3MOKHOCTb €€ 3aBepLUEHUA B CPOK WUAM OTPMLATENbHO CKa3aTbCs Ha
cocToaHUKM 3a0poBbA MauymeHTa. [pu 3akNOYEeHUM goroBopa No TpeboBaHUIO
MauneHTa mn (nnn) 3aKkasumKka emy npenocTaBAseTca B AOCTYNHOW ¢opme
nHpopmaums 0 NNATHbIX MEeAULMHCKUX YCayrax.

MHbopmaumsa O KOHKPETHOM MeAMLMHCKOM pPaboTHUKe, NpeaocTaBAsoLLEM
COOTBETCTBYIOLLYIO MAATHYIO MeAMUUMHCKYl0 ycayry (ero npodeccMoHasibHOM
obpaszoBaHNM U KBanudpUKauum);

MH(I)OpMaLI,MFI O METOoAaX OKa3aHuA MG,D,I/ILI,I/IHCKOI?I nomouwu, ceA3aHHbIX C HUMU
PUCKaX, BO3MOXHbIX BnAax mMmeguumnHCKOro BmellaTtesibCtBa, UX nocneacrtesma u
OXnOaeMbIX pe3dybTaTaxX OKa3aHUA MEAMLI,MHCKOI?I noOMOLUUN,



3. nOpFI,CI,OK 3aK/Z1II0Y4EHUA A0roBopa un onaatbl MeEAULNHCKUX YCNYT

dpyrne cBefeHunA, OTHOCAWMECA K npeameTty pgorosopa. Bce naumeHThbl,
obpatmBwMecA 3a MeOUUMHCKOM MNOMOWbI K McnonHutento, npoxogAat
06A3aTeNbHYIO PEerncTpauuio B perncTpaType, rae wmx nepcoHanbHble OaHHble
3aHocATCA B nporpammy.  Kaxkabli nauMeHT npeaocTaBAseT MCNONHUTENIO
«MncbmeHHoe coriacMe NauneHTa Ha 06paboTKy ero MepcoHanbHbIX AAHHbIXY.
3anmMcb HA NPUEM K Bpayy COMPOBOXKAAETCA 3aK04YeHMeM A0roBopa Ha OKas3aHue
NAATHbIX MEAUUNHCKMX YCAYr B NUCbMeHHOM dopme. MaumeHT/3aKkasumnKk obs3aH
ONNaTUTb OKa3aHHble McnonHuTenem B NOAHOM 0b6beme ycnyrm nocne ux
npuHaTMA MNaumeHTom/3akasumMkom. C cornacva lNaumeHTa/3aKasumKa ycnyru
MoryT 6bITb ONNa4YeHbl NPU 3aKAOYEHUN AOTOBOPA B MOJIHOM Pa3Mepe Uan NyTem
Bbl4ayM aBaHca. Onaata OCyLecTBAAETCA NyTEM BHECEHMA HANMUYHbIX AEHEMKHbIX
cpencts B Kaccy McnonHutens c Bblgadent MaumeHTy/3aKasumMKy KaccoBOro Yeka
WAN UHbIMKM cnocobamm pacyeToB B COOTBETCTBMM C 3aKOHOAATenbCcTBOM PO.
Kaxabih nocnegylowmn nNpuMem  OMJIAYMBAETCA B KAccy perucrpaTtypbl
McnonHnTena B CPOKM U B nNopAdKe, KOTOpble onpeaesieHbl A0roBOpoOMm, C
BblAayelr KacCcoBOro 4eka, Mocse BHECEHWA COOTBETCTBYHOLWLEM 3aMUCU B yXKe
3aK/No4YeHHbIn [orosop ¢ MaumMeHToM/3aKasuMKom, NMBO nocse 3aKkayeHus
HoBoro [lorosopa Ha fgaHHyto ycnyry. Ha npegocrtassieHmne naaTHbIX MeauUMHCKUX
ycayr MmoxeT OblTb cocTaBneHa cmeTa. Ee coctaBneHuMe no TpebosBaHUIO
MaumeHTa/3aKasunKka saABnseTcA 06A3aTeNbHOM, NpM 3TOM OHa ABASAETCA
HEOTbeMNEMOM 4acTbto aoroBopa. Ecam npu  npepoctaBneHUMM  NAATHbIX
MeOUUMHCKMX ycnyr TpebyeTca npeaocTaB/lieHMe HA BO3Me3gHOW OCHOBe
OOMNONHUTENbHbIX  MEeAUUMHCKUX  YCAYyr, HenpeaycMOTPEHHbIX [A0roBOpoM,
McnonuuTensb npeaynpexkaaet o6 stom MauueHTta/3akasumka v 6e3 ero cornacusa
NcnonHnTenb ee NpuUcTynaeT K NpeaoCcTaBAeHMIO A0NOAHUTEIbHbIX MeANLUMHCKUX
yCAyr Ha BO3Me34HOM OCHOBeE.

4. nOpﬂ,ﬂ,OK npeagocrasaeHnAa NNaTHbiIX MegUNUUHCKUX YCNYyT

Mepen Havyanom npuvema KaxKAablh naumeHT odopmnsaeTr U noanucbiBaeT
«NHpopmaumnoHHoe [06poBosIbHOE cornacue Ha MeaULMHCKOoe
BMELWATEeNbCTBO». JIbroT MO OKa3aHUI MeAMUMHCKUX ycayr UcnonHutenb He
npegoctasnsetr. UcnonHutenb He oOKasbiBaer ycayrm no OMC. Ecau npwm
NpPeAoCTaBAEHMN MAATHbIX MEOUUMHCKUX YCNyr noTpebyetcAa npenocTaB/ieHUe
AOMNONHUTENbHBIX  MEOUUMHCKMX YCAYr MO 3KCTPEHHbIM MOKa3aHMAM AnAa
YCTPAHEHUA Yrpo3bl }KU3HU NoTpebuTtena Nnpu BHe3anHbIX OCTPbIX 3ab6oneBaHMUAX,
COCTOAHMAX, OOOCTPEHUAX XPOHMYECKMX 3aboseBaHWUI, TaKKe MegUUMHCKKue
YyCNyrn OKasbiBatoTcA 6e3 B3MMaHMA naaTthl B cooTBeTcTBUM ¢ PepepanbHbim
3akoHOoM «O6 ocHOBax OXpaHbl 340p0BbA rpaaaH B Poccuitckon depepaunmy».



3aK/ao4YeHmne goroBopa A06POBONbHOMO MEAULMHCKOrO CTPaxoBaHMA U NopsaKa
onaTbl MeAUUMHCKUX YCNyr, NPeaoCcTaBiAeMblX B COOTBETCTBUM C YKa3aHHbIM
AOrOBOPOM, @ TaKXKe MO A0roBopam, 3aK/IHOYEHHbIM MeEXKAY MCMOJIHUTENEM WU
topuanyeckum  nngom(opraHusaumen), paboTHMKOM  KOTOpPOM  siBAAeTcA
rpa*kAaHWH, onpeaenseTcs B COOTBETCTBUM C 3aKOHOAATeNbCTBOM PoccuiicKoi
depepaumn. [pn  OKazaHMM  MeaUUMHCKMX  ycnyr  WUcnonHutenem B
YCTAHOB/IEHHOM MOpPAAKe 3aN0NHAETCA MeANLMHCKAA AOKYMEHTALMA Ha KaXKaoro
nauueHTa. MNpn 3aTOM B MEeAULMHCKOM KapTe MauMeHTa Aenaetca oTmeTKa 06
OKa3aHWM KaxKaoro BMaa MeamumHCKUX yCayr.

NcnonHuTenb NpeaocTaBAseT nauyeHTy No ero TpeboBaHuo U B AOCTYNHOM AN
Hero ¢popme MHPOPMALMIO -O COCTOAHMW €ro 340POBbA, BKAKOYAA CBEAEHUA O
pe3ynbTaTax obcnefoBaHMA, AMArHO3e, METOAAaX NeYeHUA, CBA3AHHOM C HUMM
PUCKe, BO3MOXHbIX BapuaHTax M NocneacTBmMax MeanLMHCKOro BMeLLaTeNbCTBa,
OXMOaemblx pe3ynbTaTtax nevyeHus: - niMbo Mcnonb3yembix NpU NpeaocTaBieHUN
NAATHbIX MEAUUMHCKUX YCAYr NEeKApCTBEHHbIX NpenapatoB W MeaUUMHCKUX
n3genuax, B TOM YWUCAe O CPOKax WX TrOAHOCTU(rapaHTUMHBIX CPOKax),
NOKa3aHMAX(NPOTMBOMNOKA3aHMAX) K NPUMEHEHUIO (BblgaeTca MeaUnLMHCKoe
3aKN0YEHNE YCTAHOBNEHHOM GOPMbI, peuenT feyallero Bpada AMbo BbINUCKA U3
ncropum 60Ne3HM C yKaszaHMeM Ha3HaAYeHHbIX NeKAapCTBEHHbIX CPeacTB WU

npoueayp.

5. OTBeTCTBEHHOCTb UCMOJIHUTENA U KOHTPO/J1b 3a NpeaoctaB/IEHNEM MNNATHbIX
MegUUNHCKUX yCnyr

NcnonHnteno 06A3aH OKasaTb MAUMEHTY MeAMUMHCKYK YCAyry Hagaexalero
KauyecTBa, NPonHGOPMMNPOBaATL NALMEHTA NO BCEM MHTEPECYHOLWMM ero BONpPOCam.
NcnonHutenem nocne WCNOJIHEHMA  AOroBopa  BblAalTCA  NoOTpebuTento
(3aKOHHOMY npeacTaBUTENO NOTPEbUTENs) MeAUUMHCKME OO0KYMEHTbl (Konuu
MEOUUMHCKMX  OOKYMEHTOB, BbIMUCKM M3  MEOUUMHCKUX  LOKYMEHTOB),
OoTparkatoLme COCTOAHUE ero 340P0BbA NOCAE MNONYYEHUA NAATHLIX MEANLMHCKUX
ycayr. NaymeHT 06s3aH oniaTUTb CTOMMOCTb NPefOoCTaBAfAEMON MeOULMHCKON
ycnyru, BbINO/HATb TpeboBaHus, obecneuynsatowme KayecTBeHHoe
npefocTaB/eHne MeOUUMHCKOW YCAyry, BKAKYAa CcoobweHne WCNONHUTENIO
HeobxoaMMbIX ana  3Toro  cBegeHwWi. [lauMeHTbl UMET npaBo  Ha
npefocTaBleHMe  MeAMUMHCKMX  YCAyr  Hagiexallero KadectBa. Bpeg,
NPUYNHEHHbIA KU3HU UM 340POBbIO MAaLMEHTa B pe3y/ibTaTe NpeaoCcTaBieHuA
HEKAQYeCTBEHHOM NNATHOM MEOUUMHCKON YCAyrn, NOANEKUT BO3MELLEHUIO
NcnonHntenem B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoint depepaunm.
MauneHT BNpaBe 06paTUTbCA C Kaiobon HeNOCPeACTBEHHO K PYKOBOAMUTENO UK
MHOMY  OO/IKHOCTHOMY  /Aunuy NCNONHUTENS, B COOTBETCTBYIOWME



KOHTpoAupylowme opraHbl amMbo B cya. B cnyyae otkasa notpebutena nocne
3aK/IIOYEHNA OT MNOJYyYEeHUA MEeAMUMHCKUX YCayr p[OoroBop pacTopraercs.
NcnonHutens nHbopmupyet notpebutena (3akasumka) o pacTopKeHMn A4orosopa
No WMHUUMATMBE NOTpebuTens, npu 3ToMm noTpebutenb (3aKasumk) onsavmsaeT
MCNONHUTENIO GAKTUYECKM MOHECEHHble UCNONHUTENEM PacXoAbl, CBA3aHHbIE C
ncnonHutenem o6sa3atenbctB No Aorosopy.  KoHTponb 3a cobatogeHuem
HacToawmx MNpasun ocywectenaet PeaepanbHana cnyxba no Haazopy B coepe
3alWKTbl NpaB NnoTpebuTtenen n 6aarononyyums YyenoBeka B PpaMKax yCTaHOBAEHHbIX
NONHOMOYNIA



